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1.0 Overview and Context: 

At Pricol, we believe that sustainable business practices, ethical governance, respect for human 

rights, and environmental responsibility are vital for long-term success. Suppliers are key partners 

in achieving these objectives. This Responsible Sourcing Policy ("Policy") outlines our 

expectations and requirements for suppliers. 

Pricol supports the United Nations Sustainable Development Goals (UN SDGs) and ensures 

compliance with all applicable local, national, and international laws and regulations. We expect 

our suppliers to align with these principles. 

2.0 Scope and Applicability 

This Policy applies to all suppliers, vendors, service providers, contractors, and subcontractors 

throughout Pricol’s supply chain. Suppliers are required to ensure that their operations and those 

of their sub-suppliers comply with this Policy and all applicable laws and regulations, including 

those governing: 

▪ Environmental protection 

▪ Emissions and waste management 

▪ Occupational health and safety 

▪ Human rights 

3.0 Core Principles and Requirements 

3.1. Environmental Sustainability 

▪ Implement an Environmental Management System (EMS) appropriate to their 

operations, preferably certified to ISO 14001 

▪ Monitor and reduce GHG emissions, setting targets for continuous improvement and low-

carbon transition 

▪ Adopt Science-Based Targets where feasible and report Scope 1 and 2 emissions 

annually, and begin mapping Scope 3 emissions, aligned with best practices 

▪ Implement energy-saving practices and adopt renewable energy where feasible 

▪ Take steps to responsibly manage water resources, minimize consumption, and 

implement pollution control measures 

▪ Support efforts to improve recycling and circular economy practices to reduce 

environmental impact and supply chain risks 

▪ Monitor and minimize emissions, ensuring compliance with relevant regulations 

▪ Prevent deforestation, protect ecosystems, and engage local communities in 

conservation efforts 

▪ Take measures to manage chemicals responsibly, minimizing hazardous substances and 

pollution 

▪ Manage hazardous and electronic waste responsibly in accordance with applicable 

regulations 

3.2. Conflict Minerals & Responsible Material Sourcing 

▪ Ensure conflict-free and ethically sourced materials, fully compliant with applicable local, 

national, and international laws 
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▪ Conduct due diligence across the supply chain to ensure that the extraction and trade of 

minerals don’t contribute to human rights abuses, conflict financing or environmental 

harm 

▪ Practice responsible chemical management & reduce hazardous substances in materials 

▪ Implement sustainable resource management and biodiversity conservation in sourcing 

activities 

▪ Adhere to contract transparency and disclosure principles in all land-related negotiations 

3.3. Labor Standards and Human Rights 

▪ Prohibit child labour, all forms of forced labour and servitude 

▪ Comply with minimum age laws and protect adolescent workers 

▪ Pay fair wages and benefits; ensure safe, inclusive, and respectful workplaces 

▪ Provide safe working hours, voluntary overtime, and legal rest periods 

▪ Respect freedom of association and collective bargaining 

▪ Promote gender equality, non-discrimination, diversity, equity, and inclusion 

▪ Ensure security forces respect human rights and are trained appropriately 

▪ Respect the rights of minorities and indigenous peoples, ensuring free, prior, and 

informed consent for activities affecting them 

3.4. Health and Safety 

▪ Implement an OHS Management System aligned with ISO 45001 standards 

▪ Regular, documented workplace risk assessments are mandatory 

▪ Adequate, well-maintained PPE needs to be provided 

▪ Ensure that workers have free access to clean and safe drinking water in accordance 

with drinking water standards 

▪ Formal systems to be in place to report, investigate, and resolve incidents 

▪ Regular inspection and certification of machinery needs be ensured 

▪ Ergonomic and safe working environments are required to be maintained 

▪ Implement rigorous housekeeping practices to maintain cleanliness and hygiene across 

all facilities 

▪ Adequate, clean, and accessible toilet and washing facilities are required to be provided 

for all workers 

▪ Adequate first aid, training, and emergency response plans need to be in place 

3.5. Ethical Business Practices 

▪ Ensure full compliance with anti-corruption, anti-money laundering, and fair competition 

laws through transparent, ethical conduct and robust preventive measures 

▪ Protect data privacy and intellectual property - implement cybersecurity controls to 

protect data and IT infrastructure, especially if integrated with Pricol’s systems 

▪ Avoid conflicts of interest that could compromise the integrity of business relationships 

▪ Prevent the use of counterfeit parts through effective quality control measures 

▪ Cooperate with audits and ensure product quality and warranty obligations 

▪ Ensure the protection of personal and business data, adhering to applicable data 

protection laws 
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▪ Measures need be in place to secure data from unauthorized access, breaches & misuse 

▪ Maintain accurate financial records and reports, ensuring transparency and compliance 

with accounting standards and legal requirements 

▪ Provide accurate and timely information regarding their operations, labour practices, and 

environmental performance 

▪ Engage in fair competition and comply with anti-trust laws 

▪ Practices that distort competition, such as price fixing, monopolies, and unfair trade 

practices, are not encouraged 

▪ Ensure the authenticity and quality of all products and materials. Measures need be in 

place to detect and prevent the use of counterfeit parts and materials 

▪ Respect and protect intellectual property rights. Unauthorized use, reproduction, or 

distribution of intellectual property is not encouraged 

▪ Using non-public information acquired during business dealings with Pricol for insider 

trading or unauthorized disclosures are not encouraged 

3.6. Rare Earth Minerals 

▪ Ensure that rare earth minerals are sourced responsibly and in compliance with all 

applicable laws 

▪ Engage sub-tier suppliers to enhance traceability and transparency, with documentation 

available to Pricol upon request 

▪ Pricol reserves the right to request documentation of suppliers’ due diligence practices 

related to rare earth minerals sourcing 

3.7. Export/Import Controls and Economic Sanctions 

To strengthen the export/import compliance: 

▪ Accurate reporting of imports/exports 

▪ Obtaining all necessary permits, licenses, and compliance with trade restrictions 

▪ Annual confirmation of compliance with applicable economic sanctions 

3.8. Product Quality and Warranty 

▪ Ensure products meet Pricol’s quality and safety standards 

▪ Report defects promptly and cooperate in investigations and corrective actions 

4.0 Supplier Obligations 

▪ Implement risk management practices that identify and mitigate potential supply chain 

disruptions to ensure continuous and reliable supply 

▪ Develop and maintain contingency plans, including identifying alternate or secondary sources 

of supply to minimize the risk of production stoppages at Pricol 

▪ Disseminate this Policy throughout the supply chains 

▪ Conduct annual risk and self-assessments 

▪ Implement corrective measures for any non-compliance 

▪ Report on adherence annually or as requested by Pricol 

▪ Promptly notify Pricol of serious incidents or suspected violations 

▪ Ensure sub-suppliers adhere to these standards 

▪ Maintain strict data protection and confidentiality obligations at all times 
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▪ Cooperate with third-party auditors 

5.0 Grievance and Whistleblowing 

▪ Establish mechanisms for employees to report concerns without fear of retaliation 

▪ Establish confidential grievance channels for employees and stakeholders 

▪ Protect whistleblowers from retaliation 

▪ Inform workers of Pricol’s grievance systems 

▪ Report violations to: speakup@pricol.com within 30 days 

6.0 Training and Capacity Building 

▪ Provide training to employees on responsible sourcing, safety, and human rights 

▪ Keep records of training and share documentation with Pricol as needed 

7.0 Audits and Monitoring 

Pricol may: 

▪ Conduct regular or unannounced audits 

▪ Engage third-party auditors 

▪ Request documentation and site visits 

8.0 Digital Compliance Tools 

Suppliers are encouraged to: 

▪ Use digital self-assessment tools 

▪ Maintain dashboards to track key metrics (GHG emissions, safety incidents, etc.) 

▪ Participate in Pricol’s future digital platforms for ESG and compliance data 

9.0 Consequences of Non-Compliance 

▪ Upon identification of a breach, suppliers must take immediate corrective actions to mitigate 

or eliminate the violation and prevent its recurrence 

▪ Pricol may, at its sole discretion, offer suppliers an opportunity to develop and implement a 

Corrective Action Plan 

▪ If violations persist, corrective plans are not implemented adequately, or serious breaches 

occur, Pricol reserves the right to: 

o Suspend the business relationship 

o Terminate the contractual relationship immediately for cause 

o Pursue indemnification for any fines, penalties, damages, or reputational harm 

resulting from the supplier’s non-compliance 

▪ Suppliers have no claim to damages, compensation, or other remedies arising from 

suspension or termination due to non-compliance with this Code 

▪ Continued, repeated, or intentional violations by suppliers or their subcontractors, especially 

when left unaddressed, will be deemed sufficient grounds for termination without liability 

 

10.0 Indemnity 

Suppliers shall indemnify and hold harmless Pricol Limited against all liabilities, fines, penalties, 

claims, damages, and costs resulting from any breach of this Code, including actions by regulatory 

authorities or third parties. 

 

mailto:speakup@pricol.com
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11.0 Consent Declaration 

I, on behalf of .................................................................................., hereby confirm and acknowledge 

that I am an authorized representative of the company named below. I affirm that I have received, 

thoroughly reviewed, and fully understood the contents of the Pricol Responsible Sourcing policy as a 

part of Supplier Code of Conduct. 

I further confirm that the company I represent is in full compliance with the principles outlined in this 

Code and commits to adhering to its requirements, in addition to the obligations specified in the 

Supply Agreements signed with Pricol. 

 

Details: 

Supplier Company Name : 

Authorized Representative Name : 

Designation : 

Signature and Company Seal : 

Place and Date : 

 

 

Kindly send the filled & signed Consent Declaration via official email to the Pricol representative 

assigned to your company. 


